Anthony Ford
102 Hatton Road, Bedfont, Middlesex, TW14 8JQ
Tel: 0208 844 1595/07789 021 817
Email: anthonyford38@aol.com
Driving licence:FORD9601215A98ZT

Profile
I am a highly flexible, intelligent and hard working media graduate. I am also a writer/actor and have worked on stage in the U.K.’s Royal National Theatre alongside Sir Ian McKellen. This was a Trevor Nunn production of Ibsen’s ‘An enemy of the people’ and is proving invaluable to the pursuit of my writing career. Over the years I have worked both in the public and private sector, supervising and managing various systems and gaining a proven record of delivering good customer service within archives, museums, publishing, retail and theatre. 

Career History
Harrods Estates, 1 Hans crescent, Knightsbridge.			March 2011 - Present
Concierge:

1. Customer service/tenants
1. Liaising with building Management
1. Post deliveries
1. Organising and coordinating courier deliveries

The Science Museum, Exhibition road, South Kensington.	December 2010 – March 2011
Visitor Service Assistant
· Presenting for Imax cinema
· Selling all museum products: tickets, books, events
· Imparting knowledge of all aspects of museum  to customers

Abbatt Property services, High Holborn.				   April 2010 - Present
Concierge/Porter

1. Security/ customer service
1. Post deliveries & courier deliveries
1. Liaising with building Management

The National Archives, Kew, Richmond, surrey.			June 2004 – April 2010
Bookseller

· Customer service/imparting product knowledge
· Stock rotation/stock taking/cashing up procedures
· Deputising for Shop Manager
· Up-selling key products/answering telephone enquiries
· Online bookshop – processing and despatching products




Books Etc, Terminal 3, Heathrow Airport.				July 2002 – May 2004 
Bookseller
1. Customer service/answering telephone enquiries
1. Stock: Rotation/shelving
1. Cash Handling
1. Imparting product knowledge/up-selling

Education:

Cert. TESOL							July 2010
(TEFL England- full certificate)

Education (cont):

The Surrey Institute of Art & Design					May 1995
(2/1 Degree – B.A. Media/Film studies)

Caledonian University						May 1994
(Successfully completed two years of B.A Humanities degree, then transferred to above)
										
Reid Kerr College							May 1986
Highers – English, Economic History, Art, Biology
O’levels – Sociology, Modern Studies

St Cuthberts High School, Glasgow					May 1981
O’ Levels – English, Arithmetic, History, Biology, Art, Metalwork, Woodwork.

I.T Skills, Learning and Development
Courses 

Reid Keir College							May 1985
(SNC - Computer data processing - Full Certificate)

Interests:
My interests are in reading, writing, drawing, travelling, photography and keep-fit. I enjoy visiting theatres, cinema and art galleries and my novel ‘Buccaneers of Brig O’Doon’ was self-published and available online at Waterstones, Foyles, Amazon and WH Smith. I have recently completed my latest screenplay: ‘End-Line’ which is now in development with the London based production company, ‘Caramie productions Ltd’. I am a car owner and stay in Bedfont, near Heathrow.

Publications:
Ford, A (July 2008) The Buccaneers of Brig o’Doon, Authorhouse, London.
Ford, A (Sept 2014) A Lucky Coin, United Ac publishers, Austria.
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